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�  screen monitoring  

�  movements control through program  

�  Capturing  operation screen and saving the captured images  

�  Displaying and saving  fusion data  

�  Opening / Saving / Editing / Applying  settings  

�  firmware update 

�  Displaying  manual 

 

 

“DataSync” is software provided as a package with “Swift” of UCL SWIFT CO., LTD. 

Users can connect to “Swift” device by installing “DataSync” software on their PC.  

“DataSync” is software for supporting more efficient use of “Swift” device and it 

provides major functions as below with being connected to the device. 

( This manual uses images of K11, KF4A as examples. )  

 

Major Functions 

 

 

 

 

 

 

 

 

 

Ⅰ. Introduction of Program 
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1. Requirements 

 

1) Computer and processor  

 CPU with Intel Celeron M 1.0 GHz or higher  

 Intel Core(TM)2 Duo CPU or higher to be recommended 

 

2) Memory (recommendation) 

 Over 512MB  

 Over 1GB (recommendation) 

 

3) Hard disk 

 Over 200MB of disk space required  

 

4) CD-ROM or DVD drive: for recognizing DataSync installation CD 

 

5) Monitor (recommendation) 

 Resolution over 1024 X 768 

 Over 16bit color 

 

6) USB 2.0 port (recommendation) 

 

7) Operating systems for executing the program  

 Windows XP SP2, SP3 (32bit) 

 Windows Vista (32bit / 64bit)  

 Windows 7 (32bit / 64bit), Windows 8 (32bit/ 64bit) 

 Windows 10 (32bit / 64bit) 

 

Ⅱ. System Requirements 
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1.  Preparations for installation of program 

 

Login to PC with account of administrator or with administrative rights  

 

 Make inquiries about PC administrative rights to the administrator of the 

relevant PC.  

 Account of administrators is “Administrator” in most cases.  

 

Terminating all the running programs (recommendation) 

 

 Terminate all the running programs for stable installation of the program. 

 Certain vaccine programs can affect proper installation of DataSync.  

 

Preparations for device  linkage  

 

 Swift 

 USB cable (Cable for connecting Swift and PC: USB mini-B type cable) 

 

Ⅲ. Installation of Program 
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2.  Installation of program 

 

Here is the instruction for installing the program based on the operating system 

of Windows 7 32bit English version.  

 

If Swift is connected to PC with USB, disconnect it.  

 

Terminate all the running programs for stable installation. When a vaccine 

program monitors the installing process, the program could not be properly 

installed. If it is the case, terminate the vaccine program during the installation.  

 

Insert the provided installation CD into CD-ROM or DVD drive.  

 The installation program is executed in 3-4 seconds based on performance of PC.  

 The installation program may not be executed according to PC settings.   

To prevent execution of malicious installation programs, operating systems or 

already installed vaccine programs would deactivate automatic execution of 

CD / DVD in CD-ROM or DVD drive in most cases.  

If it is the case, directly run (double-click on) “Setup.exe” by searching a 

drive where the CD is inserted with Windows Explorer.  

 

 

 

 

 

 

 

1 

2 

3 
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 If the installation file (“Setup.exe”) is provided, not the installation CD, run the 

installation file by double-clicking it.  

 

When UAC (User Account Control) window appears with the message below after 

running the installation file, continue the installation by pushing the <Allow> 

button.  

 

 

 

 

 

 

 

 

 

 

 

 

 

A window for selecting setup language appears.  

Push the OK button after selecting the language to use and move to the next step.  

 

 

 

 

 

 

 

 

 

 

 

 

 

4 

5 

 
 

 

 

Installation will be processed based on the selected language and 

DataSync program will also be displayed with this same language 

after installation.  
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A welcoming message from the installed program appears. Continue the 

installation by pushing the <Next> button.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

A screen asking whether to accept the agreement with the software license 

appears. 

Push the <Next> button after accepting the agreement and move to the next step.  

 

 

 

 

 

 

 

 

 

 

 

 

6 
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A screen to select a folder where the program will be installed appears and the folder for 

installation can be changed. The program is installed in the default folder, “C:\Program 

Files\UCL SWIFT DataSync_KS” in most cases. Push the <Next> button and move to the next 

step.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

It is a step for designating a group name for the program and its destination to be 

displayed in the program start menu.  

It is the default “UCL SWIFT DataSync_KS” that is used in most cases. 
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It is a step asking whether to create a shortcut to the program on your PC desktop. 

The shortcut to directly install the program is created on the desktop after the 

installation by checking the checkbox.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Files required by the program are installed. Push the <Install> button and move to 

the next stage.  
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Installation is processed as below.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Execution environment for the program and USB device driver are automatically 

installed. (Push the Extract button) 

It can take a little while based on PC specification.  

Wait until the installation is completed.  
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After installation of the driver is completed, a screen of notifying the completion 

of installation appears and the installation is finished by pushing the <Finish> 

button. If you want to launch the DataSync program after the installation, check 

the checkbox first and then push the <Finish> button.  
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 When you check the checkbox “Launch DataSync” and push the <Finish> button 

on the screen of installation completion, DataSync program is launched after 

installation process is finished 

 

 

 

 

 

 

 

 

 

 

 

 

 

When DataSync program is being executed, an icon displaying the status of 

connection to the device at the bottom right turns green.  

The device may not be immediately recognized right after installing the program 

based on performance or settings of user’s PC.  When DataSync program does not 

successfully recognize the device, check the USB to Serial Comport 

 

 

 

 

 

 

 

 

 

 

 

 

 

When USB connection becomes activated at the bottom right of the DataSync 

program screen as above, it is ready for normal use of the program.  

15 

16 
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3. Check for proper installation of program (DataSync)  

 

In general, when the name of the program is not changed during the 

installation process, you can execute the program as below.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

If the program is properly executed, it is normally installed.   
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4.  Check for proper installation of USB device driver 

 

You can check whether USB driver is properly installed with the process below.  

 

Turn on the power of the device , boot it up and connect it to the PC with USB 

cable.  

 

Select “Properties” by clicking on the right mouse button on “Computer” menu 

appeared with popup in “Start Menu.”    

Click “Device Manager” menu on the left in the activated window of system properties 

When USB Serial Port(COMx) appears in the list of Device Manager as below, PC 

recognizes the device through USB.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1 

2 
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5.  Manual installation of USB device driver 

 

In most cases, DataSync program and USB device driver are properly installed 

with the installation program.  

When USB device driver installed with the installation program is not properly 

working, a user can directly install it by referring to “Manual installation of USB 

device driver.”  

This manual briefly describes the process of manual installation.  

Manual installation process requires some experience on systems.  

It is recommended for you to manually install USB device driver after making 

inquiries to PC administrator.  

Select “Update Driver Software” from the menu appeared with clicking on the right 

mouse button on unknown Device or USB to Serial port 

Click Browse my computer for driver software.  
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Select Driver file in install folder as below when the operating system of your PC 

is 32bit Windows or 64bit Windows. 

Refer to “1. Others” to see information on checking the operating system of your PC.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Push the <Next> button and move to the next step.  

 

Others: Checking the operating system of your PC 

Execute the menu Properties by clicking on the right mouse button on Computer 

from Start Menu. 

 

 

 

 

 

 

 

 

 

 

 

 

1 
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You can check it from “System type” as the image below.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



  18 

6.  Removal of DataSync Program 

 

You can remove DataSync program as below.  

 

 

 

 

 

 

Execute Uninstall DataSync from Start Menu. 

 

 

 

 

 

 

 

1 

 
 

 

 

� If you are using the program by storing required data (files) in 

a folder where the program is installed, transfer the data to 

another location before removal of the program.  

� When DataSync program is removed, all the files and subfolders of the 

folder where the program is installed are also deleted.  
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When User Account Control (UAC) warning message appears, push the <Allow> 

button and move to the next step.  

 

 

 

 

 

 

 

 

 

 

 

 

 

You are asked to completely remove DataSync program and all of its components. 

Push the <Yes> button and continue.  

 

 

 

 

 

 

 

All components are removed and the message below appears when DataSync is 

completely removed.  

 

 

 

 

 

 

 

 

Click <OK>. DataSync program is completely removed.  

2 

3 

4 

5 
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1.  Preparations for program execution 

 

Login to PC with account of administrator or one with administrative rights 

 

 Make inquiries about PC administrative rights to the administrator of the relevant PC.  

 Account of administrators is “Administrator” in most cases.  

 

2.  Execution and termination of program 

 

1)  Execution and termination of program 

 

Execution of program  

 

Execute “DataSync_KS” in the name of group registered in Start Menu when 

installing the program.  

In most cases, it is installed as the image below.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Ⅳ. Notice Before Use of DataSync 
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Termination of program  

 

You can terminate the program by pushing the button on the top right of 

DataSync program.   

 

 

 

 

 

3. Items to be confirmed before use of program 

 

 Check whether the battery of the device  to be connected to DataSync is 

enough and the power is on. If the power is off, turn it on.  

 Check whether USB cable is properly connected to the device and PC.  

 Check whether Swift is properly connected by checking the icon at the 

bottom right of DataSync program. 

If properly connected, you can see    icon.  

 

 
 

 

 

� Save the data you need before terminating the program.  

� All of data in use is deleted on termination of the program.  
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4.  Composition of major functions in program 

 

 

 

 

 

 

 

 

 

 

 

 

 

A. Main menu tab 

 

It consists of Monitoring / Memory / Setting / Firmware update.  

 

 Monitoring 

You can see Swift screen and manage images by capturing.  

 

 Memory  

You can see and save fusion history of K11 and fusion images. 

 

 Setting 

You can see and manage settings for Splice, Heat and others of Swift.  

 

 Firmware update 

You can update firmware of Swift.  

 

B. Main screen  

 

It displays contents of the main menu.  

 

A 

B 

C D E 
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C. Supplementary features 

 

 

 

 

 

 

D. Progress of program display  

 

It displays overall progress of the program.  

 

 It displays status of USB connection.  

 It displays location of the menu currently executed.   

 It displays status of download / upload.  

 It provides other hints required for progress of the program.  

 

E. USB connection display  

 

It displays whether DataSync and Swift are properly connected.  

 

 

 

 

 

 

Parameter Description 

 It connects you to the website of the manufacturer.  

 
It opens the window of program setting.  

 It opens the window of help for the program. 

 It changes the size of the program to default one.  

Parameter Description 

 

Disconnected or abnormally connected (connection 

failure)  

 
Properly connected  
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1.  Monitoring 

 

Click “Monitoring” tap at the top of the screen.  

You can see an interlocked screen of the device  connected to DataSync, 

capture the interlocked screen as an image, save and manage the captured 

images.  

It also provides control functions such as button adjustment by clicking the 

interlocked button with clicking the button of the connected device . 

 

A. Linkage with screen of connected device  

 

You can see the screen of the connected device in screen play section by pushing 

the button.  

Check first whether the connection to the device is normal.  

Screen linkage stops by pushing the button.  

 

 

 

 

 

 

 

 

 

 

 

 

 

<Image of interlocked screen with device> 

 

Ⅴ. Use of DataSync 
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B. Screen capture (clicking on the right mouse button) 

 

While the screen of device is played with being interlocked to DataSync, you can 

capture the played screen by clicking on the right mouse button in screen play section.  

Captured images are registered on the list on the left-hand side in real time.  

The list on the left manages the list of captured images and newly captured images 

are added at the end of the list.  

 

 

 

 

 

 

 

 

 

 

 

 

 

<Capturing current screen by clicking on the right mouse button  

in screen play section > 
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C. Managing captured images  

 

Images captured by clicking on the right mouse button in screen play section are 

displayed on the management list of captured images on the left of the program.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The management list of captured images consists of two tabs, which are list mode 

tab and preview tab.   

Contents in both tabs are identical but they are separated for users’ convenience 

with differences below.  

 

 List mode tab 

It displays captured images as a list according to time of the capturing.   
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 Preview mode tab  

It displays captured images as a thumbnail format for preview.  

 

 

 

 

 

 

 

 

Managing captured images: description of items at the top  

 

Items at the top consist of Preview section and List management button.  

 

 

 

 

 

Preview section on top left displays images of the list for preview by clicking the list 

in List mode tab.  

 

Parameter Description 

 
Deleting selected 

items 

It deletes selected items on the list.  

 

Deleting all 
It deletes all the items on the list.  

 
Saving selected 

items 

It saves selected items on the list in a certain folder.  

A window of folder searching appears by pushing the button. 

After designating a folder where selected items are to be saved 

and pushing the <OK> button, selected items are saved in the 

designated folder.  

 
Saving all 

It saves all the items on the list in a user-designating folder.  

 
 

 

 

Lists of List mode tab and Preview tab are synchronized each other. 

For example, when a list in List mode tab is deleted, so is it in 

Preview tab.  

 
 

 

 

Captured images in List mode are displayed as the format below. 

⇒ Year-Month-Date Hour.Min.Sec(msec.).bmp 
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Managing captured images: Selecting / Deselecting all items on the list 

 

You can select or deselect all the lists by clicking the checkbox on the header at the 

top of the list.  

 

 

 

 

 

 

 

 

 

Managing captured images: Simple deletion and saving  

 

You can delete relevant items or save images on the list.  

You can delete or save images on the menu appeared with clicking the right mouse 

button on the item of the list. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Device control by clicking in screen play section  

 

You can control the device by clicking the menu appeared in screen play section with the 

same effect from touching the screen of the device.  
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Window of Preview: Preview of captured images  

 

You can see a screen displaying relevant items by double-clicking items on the list in 

list mode or preview mode.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

You can see twice enlarged images by clicking on the right mouse button on the 

window above for preview and you can randomly enlarge or reduce images by 

changing the size of the preview window. You can close the preview window by using 

X button on top.  

 

 

 

 

 

Adjustment of program size during monitoring 

 

In a case that you adjust the size of DataSync program during the monitoring, the 

screen of the device shown in screen play section is adjusted based on the size and the ratio.  

Default screen size is recommended for a low-powered PC.  

You can change the program to the default size by pushing the    button at the 

bottom of the program.  

 
 

 

 

With the preview window appeared, preview of relevant images are 

displayed in the preview window by double-clicking other items on 

the list.  
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Changing main menu tab during monitoring  

 

Screen play automatically stops if you change main menu (Memory / Setting / Firmware 

update) during monitoring.  

You can replay screen by returning to monitoring menu anytime and pushing the 

button. 

 

Disconnecting USB cable connection during monitoring  

 

Do not disconnect USB cable or turn off the power of the device during monitoring or 

DataSync execution.  

DataSync is executed considering those circumstances but the data in use can be lost.  
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2. Memory  

 

Click Memory tab at the top of the screen.  

It displays fusion results and fusion images saved in the connected device  and 

provides a function to save them.  

 

See fusion results 

 

Move to the screen of fusion result list by clicking “Splice result” tab.  

 

 

 

 

 

 

 

 

 

 

 

 

 

You can see fusion results and save them by using A~D function buttons below.  

 

 

 

 

 

A B C D 
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A. See fusion results  

 

Fusion results are opened from the device by clicking <Receive> button (Receiving 

data) at the top and displayed on the list.  

It can take a little while when data is of a large volume.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

B. Saving fusion results  

 

You can save the list of fusion results you are looking at as a file.  

Designate a path and a file name on the window appeared by pushing <Save File> 

button and push the <Save> button.  

 

 

 

 

 
 

 

 

Function buttons at the top are activated when the device receives 

data properly.  

 
 

 

 

The extension for a saved file is “.xdt” and it is a format editable by 

using DataSync program.  
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C. Opening saved file  

 

You can open a list of fusion results already saved.  

A window to select a file appears with pushing the <Open File> button.  

You can open files saved before with “.xdt” format here.  

 

 

 

 

 

 

 

 

D. Export in Excel file 

 

You can save the current list as an MS Office Excel file (.xls).  

You can enter a path and a file name on the window appeared by pushing <Export 

in Excel File> button at the top of the screen.  

You can see and print saved Excel files by using MicroSoft Excel program.  

 
 

 

 

It can only open list files of fusion results saved before.  

When you try opening files with other formats or files that are of “.xdt” 

format but not list files, a message of “invalid file” appears.   

 
 

 

 

The extension for a saved file is “.xdt” and it is a format editable by 

using DataSync program.  



  34 

3. Product setting 

 

Click the <Setting> tab at the top of the screen. You can read and change product 

settings on the Setting tab. It consists of Splice mode setting / Heat mode setting.  

 

Splice mode setting  

 

You can read and manage Splice mode settings of the device. Select “Splice Mode” tab at 

the top of Setting tab.  

 

 

 

 

 

 

 

 

 

 

 

 

In the case of Splice mode, compositions of function buttons at the top are as below.   

 

 

 

 

 

 

 

A. Receive Data button  

 

It reads Splice mode settings from the device. It can take a little while based on 

volume sizes of data.  

 

  
 

 

 

Lists colored with red are those of characteristic values of the evice 

and they are not editable.  

A B C D E 
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B. Send Data button  

 

It sends Splice mode settings displayed in lists to the device.  

Check whether values are accurately entered. Values on the list sent to the device 

are applied as Splice mode settings.  

 

C. Open File button  

 

It opens Splice mode setting files saved before.  

It can only open files with Splice mode settings among those with the extension “.xdt.”  

 

D. Save File button  

 

It saves the current list as a file.  

The extension for the file to be saved is “.xdt.” You can save with a file name in a 

folder as you want by pushing the button.  

 

E. Export in Excel File button  

 

You can save the current list as an MS Office Excel file (.xls).  

You can enter a path and a file name on the window appeared by pushing <Export 

in Excel File> button at the top of the screen.  

You can see and print saved Excel files by using MicroSoft Excel program.  
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Heat mode setting 

 

You can read and manage Heat mode settings of the device. Select “Heat Mode” tab at the 

top of Setting tab.  

 

 

 

 

 

 

 

 

 

 

 

 

 

In the case of Heat mode, compositions of function buttons at the top are as below.   

 

 

 

 

 

 

 

 

A. Receive Data button 

 

It reads Heat mode settings from the device. It can take a while based on volume 

sizes of data.  

A B C D E 
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B. Send Data button 

 

It sends Heat mode settings displayed in lists to the device.  

Check whether values are accurately entered. Values on the list sent to the device 

are applied as Heat mode settings. 

 

C. Open File button 

 

It opens Heat mode setting files saved before.  

It can only open files with Heat mode settings among those with the extension “.xdt.” 

 

D. Save File button 

 

It saves the current list as a file.  

The extension for the file to be saved is “.xdt.” You can save with a file name in a 

folder as you want by pushing the button. 

 

E. Export in Excel File button 

 

You can save the current list as an MS Office Excel file (.xls).  

You can enter a path and a file name on the window appeared by pushing <Export 

in Excel File> button at the top of the screen.  

You can see and print saved Excel files by using MicroSoft Excel program. 
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List editing and setting modification 

 

Splice mode tab / Heat mode tab provides functions to add or delete items on the list 

and to modify values.  

 

 

 

 

 

 

 

A. Editing rows on lists 

 

The menu below appears with clicking on the right mouse button on a list.  

 

 

 

 

 

 

 Append one row 

It adds one row at the end of the list.  

In case of Splice mode, a row is added as below.  

 

 

 

 

 

 Insert one row 

It adds one row right above the row currently selected.  

In case of Splice mode, a row is added as below.  

 

 

 

 

 

 
 

 

 

� Lists colored with red are those of characteristic values of the 

device. The values cannot be edited by a user.  

� There should be data for green part to be activated for editing. You should 

first load settings to the list. You can use <Receive Data> or <Open File> 

buttons for this process.  
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 Remove Current row 

It adds one row right above the row currently selected.  

In case of Splice mode, a row is added as below.  

 

 

 

 

B. Editing values on lists 

 

Double-click values to be edited and change them into editable condition to edit 

values on a list.  

 

When values to be edited are with controls, they can be changed through the 

controls. 

When you click the relevant values for editing, a range, minimum and maximum 

and control unit of the value appear at the bottom of DataSync.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

Deleted rows cannot be restored. Be cautious about editing.  
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You should enter values in compliance with the range shown on the status bar at 

the bottom of DataSync.  

Otherwise, the warning message below appears and the value returns to the 

original one without reflecting the editing. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

Certain values are not subject to editing functions as read-only 

values of the device. These values are displayed as lists with a red 

background.  
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4. Firmware upgrade 

 

DataSync provides two methods for firmware update of the device.  

They are update through the Internet and with files.   

In case of update through the Internet, user’s PC should be available for 

internet connection.  

In case of firmware update with files, a user should have firmware of upper 

version than one which the device is already using.  

 

 

 

 

 

 

 

 

 

 

 
 

 

 

The device and DataSync should be connected for firmware update.  

 
 

 

 

Check the items below before firmware update.  

 

� Check whether the power of the device is turned on and USB is properly 

connected.  

� Check whether the battery power of the device is enough.  

� Do not disconnect the USB cable or turn off the power of the device 

during firmware update.  
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Firmware update through Internet  

 

Firmware update screen appears as default with executing “Firmware Update” tab at 

the top.  

 

 

 

 

 

 

 

 

 

 

 

 

<Tab for firmware update through Internet > 

 

In the column of “Current Version” at the top of the screen, firmware version currently 

installed on the device is displayed.  

 

Firmware update through the Internet is processed by the two steps below.  

 

 

Step 1. Search for a new firmware update  

 

Check whether firmware of upper version than firmware already installed on 

the device exists by pushing the <Search for a new firmware update> button. 

Push the button, and the latest firmware version and its brief information are 

displayed on the list.  
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Step 2. Firmware installation  

 

Install the new firmware by downloading from a server provided by UCL 

SWIFT CO., LTD.  

It can take a while based on user’s Internet environment.  

 

 

 

 

 

 

 

 

 

 

 

 

<New firmware being downloaded> 

 

After download of the new firmware is finished, a message asking whether to install the 

firmware appears. Install the firmware on the device by pushing the <Yes> button.  
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Firmware update with files  

 

A user should have firmware of upper version as a file than one which the device is 

already using. 

Check version of firmware to be installed before update.  

 

 

 

 

 

 

 

 

 

 

 

 

 

Firmware update with files is processed by the two steps below.  

 

 

 

Step 1. Selecting firmware file 

 

Push the <Select> button to choose the firmware update file prepared already, and 

the file name is displayed on the screen. 
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Step 2. Installing new firmware  

 

Install the firmware selected in Step 1 on the device.  

When the version of the existing firmware file is identical with or lower than 

that of installed one on the device, installation process stops.  

 

A message notifying completion of installation appears when the installation is finished.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

When firmware is completely installed on the device through the 

process above, the device restarts after applying the new firmware. 

It can take a little while.  

When the device does not restart even after a quite a while, turn off the 

power of the device and turn it on again.  

Do not disconnect USB cable.  

When the new firmware is completely installed on the device, DataSync 

automatically tries USB connection again to the device.  

 

� When DataSync continues to fail to recognize the device after firmware 

Anstallation, disconnect the USB cable connecting the device and PC and 

reconnect it in five seconds. “Slowly” repeat this process a few times if 

DataSync cannot recognize the device.   

� To check whether firmware update is properly installed and to see the 

firmware version of the current device, you can see “Current Version” at 

the top of “Firmware Update” screen. 
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5. Program setting 

 

It provides “Program setting” function to change program’s settings.  

The window of “Program setting” appears with pushing the    button on the 

status bar at the bottom of DataSync. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

A. Notifying status of USB communication 

 

DataSync should be interlocked with the device to exchange data with the device 

and USB cable is used for linkage with the device.  

 

Section A displays whether the device and USB are normally connected and it 

provides a function to test the connection.  

 

 When the section of USB communication is displayed as “Normal,” the 

device, USB connection and their communication are normally being 

processed.  

 

A 

B C 

D 
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 USB connection test  

Disconnect the USB cable with the window of program setting being 

executed. Wait 3-5 seconds and reconnect the USB cable to PC.  

You can see contents of USB communication in USB communication status 

notification section are changed.  

 

 

 

 

 

 

 

<When DataSync fails to connect the device with USB> 

 

 

 

 

 

 

 

 

<When DataSync succeeds in connecting the device with USB> 

 

 

 

 

 

 

 

 

 
 

 

 

In some cases, USB Device on the left is not displayed based on 

response from PC’s operating system.  

When “USB communication” displays “Normal” in these cases, the 

connection is being normally processed.  
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B. Program size  

 

It sets size of the program to be executed when DataSync is restarted after being 

terminated 

 

 Default size (882x480) 

It executes DataSync with size of 882x480.  

It is the size displayed when the     button on the status bar at the 

bottom of DataSync is pushed.  

 

 Recently used size  

It is the program size which was used on the last use of DataSync.  

 

 

C. Program language setting  

 

Language to be set here is used to display menu / message of DataSync.  

 

 

 

 

 

D. Setting saving format of device screen 

 

Used when OPT input is required (special case) 

 

 
 

 

 

When language setting is changed, the program restarts with 

applying a new language. Be cautious if there is data to be saved 

from the program.  
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6. Help 

 

Excutes Help by pushing the    button on the status bar at the bottom of DataSync.  

You can see manuals of DataSync and the device  as PDF format in Help menu.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 See manual  

You can see manuals of DataSync and the device  as PDF format. 

When the manual does not support the selected language, it is 

displayed in “English.”  

 

 Remote Service 

Remote control request can be made through this button. Requests 

for remote control are made by setting the date and time after 

consultation with the agent in charge. 
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PC hardware, operating systems and languages differ from users. Though DataSync 

is software designed with considering all the possible variations, various problems 

can be caused due to user’s inexperienced handling, program settings or bugs of 

DataSync.  

 

This chapter provides simple solutions to common symptoms. You can solve errors 

by referring to this chapter before making inquiries to the customer center. 

 

1. Authorization issue in program execution  

 

Operating systems including Windows Vista or higher support “User Account Control” 

function to prevent malignant codes’ execution by the operating system itself.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

When the program is not executed due to issues of administrative rights except 

for the symptom above, you can solve authority problem with steps below.  

Ⅵ. Problem Solving 
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Move to a folder where DataSync is installed by using Windows Explorer.   

It is “C:\Program Files\UCL SWIFT DataSync” in most cases.  

 

Run DataSync.exe file as an administrator. 

Click on the right mouse button on DataSync.exe and run the file as the administrator.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2.  Failure to recognize the device  by DataSync 

 

Check the following first. 

 

 Whether the power of the device  is turned on  

 Whether the device  is normally working (by touching the screen) 

 Whether the device  and USB cable are normally connected  

 Whether USB device driver of the device  is properly installed from Device 

Manager of PC (by referring to Installation of Program in this manual) 

 

Retry through the steps below after checking the items above.  

1 

2 
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Disconnect USB cable connected to PC. Reconnect it in five seconds.  

 

Terminate and restart DataSync program.  

Disconnect USB cable connected to PC.  

Reconnect the device and USB cable to PC in five seconds.  

 

Reboot the device  with DataSync being executed.  

Disconnect USB cable connected to PC.  

Reconnect the device and USB cable to PC in five seconds.  

 

Slowly repeat the steps above a few times.  

In some cases, it can take a while for an operating system to recognize the 

installed device and communicate with DataSync. For this problem, make 

connection slowly after waiting a while instead of immediately connecting the 

USB cable to PC after disconnecting it.  

 

 

 

 

When DataSync normally recognizes the device through USB connection, USB 

connection icon is displayed as below at the bottom of the program.  

 

 

 

 

 

 

 

 

 

 

 

  

1 

3 

2 

 
 

 

 

If symptoms persist, please try again after rebooting your PC and equipment. 
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3.  Failure to display DataSync menu or message 

 

It is a symptom caused when language setting in user’s PC and that in 

DataSync do not match.  

Change the language used in DataSync to that in user’s PC in “Program setting” 

menu.  

 

4. Black screen on device in pressing the play button on monitoring screen  

 

It is a case that DataSync is problematically interlocked with the device.  

Retry through the steps below.  

 

Disconnect USB cable connected to PC. Reconnect it in five seconds.  

 

Terminate and restart DataSync program.  

Disconnect USB cable connected to PC.  

Reconnect the device and USB cable to PC in five seconds.  

 

Reboot the device  with DataSync being executed. 

Disconnect USB cable connected to PC.  

Reconnect the device and USB cable to PC in five seconds.  

 

Slowly repeat the steps above a few times.  

 

5.  Failure to open stored setting file or Splice result file 

 

It can be a case that PC DataSync has problems supporting the relevant language 

from multi-national language supplyment. Change the name of the file to open 

into English name and retry.  

(Change the file name including path to its location into English and retry.)     

 

There can be problems in USB connection with the device .  

Refer to the “2) Failure to recognize the device  by DataSync” in  

Problem Solving.  

 

1 

3 

2 

1 

2 
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